SENATE BILL REPORT
SB 5837

As of February 19, 2015

Title: An act relating to lean management and Baldrige performance excellence principles in
schools.

Brief Description: Concerning implementing lean management and Baldrige performance
excellence principles in schools.

Sponsors: Senator Miloscia.

Brief History:
Committee Activity: Accountability & Reform: 2/11/15.

SENATE COMMITTEE ON ACCOUNTABILITY & REFORM
Staff: Sam Thompson (786-7413)

Background: Lean management principles seek to increase efficiency and eliminate waste
and inefficiency in operations, based upon continuous assessment and improvement.. Results
Washington, an office within the Office of the Governor, promotes Lean management
principles and programs in Washington State agencies. Nationally, some public schools have
implemented Lean management principles.

A 1987 congressional act established a federal program to evaluate management quality of
U.S. businesses. Both the Baldrige Performance Excellence Program and the Malcolm
Baldrige National Quality Award are administered by the National Institute of Standards and
Technology, within the U.S. Department of Commerce. The program currently publishes
performance excellence frameworks used by trained examiners to evaluate management in
both for-profit and nonprofit organizations, including government entities. In 2013 a
Wisconsin school district received the Malcolm Baldrige National Quality Award.

The Office of Superintendent of Public Instruction (OSPI) oversees K—12 public education in
Washington.

Summary of Bill: Beginning in the 2015-16 school year, school districts with at least 1000
students must implement Lean management and Baldrige performance excellence principles.
Beginning in the 2016-17 school year, the school districts must report results to OSPI. The
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school districts must continue to implement the principles and report results every three years
to OSPI.

OSPI must develop a standardized manner for the school districts to report results, and to
analyze reports to identify areas of waste to eliminate and improve results. The analysis must
be shared with the school districts.

Appropriation: None.

Fiscal Note: Available.

Committee/Commission/Task Force Created: No.

Effective Date: Ninety days after adjournment of session in which bill is passed.
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